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1. Vad ar Essity?

2. Essity’s historia

3. CANEA ONE - GMS

4. Leverantorers CAPA Workflow




Every day we
care for 1 billion
people across
150 countries.
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Essity — ett globalt foretag for hygien och halsa
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Fyra olika affars omraden — Fyra olika QMS behov

Health & Medical Personal Care Consumer Tissue Professional Hygiene
Improving healthcare Leading brands in Affordable, high-quality Innovative, efficient and
through pioneering incontinence, feminine, and sustainable tissue sustainable hygiene
solutions in wound o and baby care for well- o) products for everyday 0 management solutions o
care, incontinence, 20 /0 being and confidence 23 /0 hygiene in homes 31 /0 for public and 26 /0
compression and of net sales in all stages of life of net sales and households of net sales commercial spaces of net sales
orthopedics 2025 2025* 2025* 2025
*Proforma reporting of Essity’s business *Proforma reporting of Essity’s business
area structure as per January 1, 2026, area structure as per January 1, 2026,
based on 2025 results based on 2025 results

Source: Essity.com
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Net sales 2025 per region




Essity’s Historia

] ) novioscan asales)  Hydrifera O Legacy
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1929 1975 2017 2020 2021 2022 2024

" GMS - Global Management De forsta + Key User network, hantering, » Ca 50 fabriker
Maggan med System fabrikerna Service Management . >40 000 godkanda document
parmen ”,. excel + Globala policys och + Fler fabriker... . 180 Key Users
och SharePoints processer « Fabriker med begransad access, . 1-3 aktiva Super Users
»  Work flow for Audit, CAPA egna doc typer och mallar )
och actions . Férbattringar i och med Medicin * Externa Ie\./era.ntoters CAPA
» Fabrikers QMS Teknik . Syster_appllcatlon for
&> essity Redovisande document



Canea roller
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m Key Users Forfattare Godkannare
« 1-3 aktiva Essity SU 180 Essity KU * 1900 Forfattare / Process * 1200 Godkannare / Process
« Samarbete med Global IT  + Ca 50 fabriker Ledare Agare
och CANEA Service « Ansvarar for access « WF i CANEA ONE f_or « WF i CANEA ONE fpr
Manager access efter e.learning access efter e.learning

hantering, utbildning, ratt
PL/PO och dagliga admin
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CANEA ONE applikationer

Process, Dokument och Workflow

ype relations GMS

Mas s C d
ument 1D Verson | DocumentType | Approved by CEO Page | Info. Classification
e 2 PL/PO
MAP-000025 Main process map =)
0L-013732 50  Group policy 2024/05/08 1(2)  Internal & eSSIty G
xsfi“»" s UL fument Authar Approved by CEO and Publist hed by
wew bobal Quality Director President GBIS
gnus Uvenfeldt Tuomas YRJOLA
— F
I e
bbal Quality Policy
Purpose
Quality Policy describes Essity’s desired way of working and expectations from a Total
lity Management perspective.
 Canemeri Bl Quality Management includes efficient processes delivering predictable product quality

services - to secure satisfied customers and a sustainable business. All employees have
ership and contributes to total quality in their respective role.

|Scope

policy is valid within entire Essity for our products and services within hygiene and
ith

Process Dokument Workflow Dokument

* Process och navigerings « Styrande document - * Audit * Redovisande document -
kartor GMS « CAPA GRS

« NC » Syster application till GMS

- Onboarding av PL o PO * Beuvis, resultat, signerade

. protokoll mm
* Avvikelser

« Forandringar

& essity . Leverantérer - extern o



Externa Leverantorer
Bakgrund och Scope

’- R
Whats the 20
@va@ .

Bakgrund och Varfor?

» Audit, CAPA planer och avvikelser mot
leverantorer,

s

Krav spec

« Hantera och folja up
leverantors Audits .
* Harmoniserad process och system for

» Bibliotek for document, rapporter,
SQM teamet

bilagor mm. .

« Moaijlighet att kunna integrera med
Ariba /SAP

€9
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Begransningar

Styrd grupp for access, internt Essity

Bara den utpekade leverantoren ska
se sina egna cases

SQM ska sjalva administrera accesser
till leverantorerna

Presentation footer 11



SQM Audit, CAPA Plan och NC relationer

‘Main cases’

‘Sub cases’

© CANEA Partner Group AB | Consulting | Training | IT solutions OC-XXXX-A | 12



SQM Audit, CAPA Plan and NC
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© CANEA Partner Group AB | Consulting | Training | IT solutions

Creator /Lead auditor

Supplier

Responsible SQM
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OC-XXXX-A | 13



Onboarding av leverantorer

1. Skicka 3. Ticket
SQM FORM + “onboard
NDA external user”

7.Leverantoren ar

. 2. Fylleri
Leverantor N och skickar

tillbaka

Onboardad och
har CANEA access

4. IT skapar
IT Essity mail
och konto

5. CANEA 6. Skicka
Super /GMS set- login till
User up leverantor

4 )

5a. Granskar Canea konto,

5b. Lagger till leverantdr, vendor nr, och personlig mail till
en access grupp

5c. satter manuellt upp ett “spokkonto” med leverantorens
egen mail som riktas (Advanced, register...) till access

& essity 9P y




Test Case

SQMAUDIT81193 SQM Audit for CANEA anvandarekonferens, https://gms.app.essity.com/Case/Case?CaselD=81193
SQMCAPA-A81194 SQM CAPA plan, SQMNC81195 NC 1 CANEA anvandarekonferens

2. FORMs och NDA - fylls i av leverantor och skickas tillbaka till SQM

Fw: Access to GMS platform at Essity

savedi ‘ BRANTLID Andreas “ ‘E ‘_

To @ HAMMAR Elisabeth Wed 05-20

Supplier Registration form

. Internal
(7) Follow up. Start by Wednesday, 20 May 2026. Due by Wednesday, 20 May 2026, N
38¢ Outlook-Loga.png 11KB v || 36§ 5b0468613b5540240d4c4254fThaf2bpng 11KB =1
Dear Supplier Name, o i May 20, 2026
Youare rece\wrng this message as part of the pmq.:essto grant youaccess tothe GMS platform at Essity. The purpose of this form is to collect needed information to onboard a user into GMS (Essity’s B
The platform will allow us to collaborate on Audit and CAPA activities in a structured and efficient way. g~ Global Management m). The reason for onboarding the user into GMS is to be able to manage |
p— Audit & CAPA activities between Essity and Supplier on the GMS platform.

[ What you need to do

To ensure a smooth process, please complete the steps below in the given order:

[l Complete and submit the form

 Link to form

5 Pawered by
' o & essity | Adobe
|1 Sign the Cor Acrobat {
Provide your email to access the form data
 Link to confidentiality acknowledgement
We will send you an email with a link ta access the webform
. Enter your first name * Enter your last name *
# What happens next o
Once we have received:
Enter your email address* Re-enter email address*
sample@emall.com sample@emall.com

» |2 the completed form (Step 1), and
» [ the signed Confidentiality Acknowledgement (Step 2), Name the farm*

Confidentiality Acknowledgement
we will proceed with user creation and get back to you with:

Access Form

« & your login credentials, and
« |1l guidelines on how to access and use the GMS platform. v

& essity




Test Case

SQMAUDIT81193 SQM Audit for CANEA anvandarekonferens, https://gms.app.essity.com/Case/Case?CaselD=81193

4. Skapa Essity mail och konto — gors av IT

SerVEss; The Global Service Portal

£ Service Catalog

_» Onboard External User
“** Line Managers t request External users, Used to order a new user ID.

Confidentiality Agreement

Important

Itis the responsibility of the line manager or their nominee to ensure that the external user's
assignment is subject to a contract with a confidentiality clause and that a purchase order (PO) is
issued with reference to the Essity's terms and conditions.

In case of any doubt, please reach out to Procurement according to the locally applicable process.

In addition, a Non-Disclosure Acknowledgement, signed by the External User, must be uploaded to

Save for Later Review & Submit Cancel

Users - Add anew user

T Export to Excel

£ Import users from Active Directory g3 Import users from XML

No. of
» Common Documents Cases .
First name Last name Username daily
sys. role sys. role sys. role .
logins
brantlid sgm
® & Andreas Brantlid persmailsupplierA User None External user SQM - Supplier 0
® & Andreas Brantlid (SQM) sehanrt (SQM) User None External user SQM - Supplier 2 [ ESSIty konto ]

e
€es
e

essity
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Test Case

SQMAUDIT81193 SQM Audit for CANEA anvandarekonferens, https://gms.app.essity.com/Case/Case?CaselD=81193

5. CANEA /| GMS set-up,

Reg I Ste r I CAN EA g o rs av S u pe r U se r Users -+ Addanewuser T ExporttoExcel (@ Importusers from Active Directory &) Import users from XML
e o e s s e I'lg.y'
brantlid sgm
[ [©) O, Andreas Brantlid persmailsupplierA User None External user SQM - Supplier 0 ﬁ] [ LeVGrantOfS kOﬂtO ]
Registry + @Mui 2 W T A @ [ ® & Andreas Brantlid (SQM) sehanrt (SQM) User None External user SQM - Supplier 2 T [ ESSIty konto ]
v CANEA
> Access groups v Supplier A (Test)
. -
Y - Coces = Workfiow Andreas Brantlid 8 W
v 78902
> Action )
. General Advanced Contact info Language Roles
> Apply for creating documents Personal email adress -
] . Active Directory
> @ Audit v Supplier B (Test) )
Domain
> CAPA
v N!A - Mone - v
> Change Request
. AD name

> Document report Personal email adress L
> Non-Conformity Memberships
v SQM Audit Group memberships

> Audit Search/Add...

CAPA ...iers » Supplier A (Test) » 78902
> Non conformit .
Y .. » 78902 » Personal email adress e
v Suppliers

€9

& essity

17



Test Case

SQMAUDIT81193 SQM Audit for CANEA anvandarekonferens, https://gms.app.essity.com/Case/Case?CaselD=81193
SQMCAPA-A81194 SQM CAPA plan for CANEA anvandarekonferens

SQMNC81195 NC 1 CANEA anvandarekonferens

SQMNC81196 NC 2 CANEA anvandarekonferens

SQM Audit - Initiate

n SQMAUDIT81193 SQM Audit for CANEA anviandarekonferens Savecase ¢ Attached files (0)

" initiate Prepare >

Title*  SQM Audit for CANEA anvindarekonferens

Naming standard:

Audit [Supplier name] [Supplier location]

'éi:fz&t;;it;iiﬁwde for suppliers - How to use the GMS application. < ( Q u i Ck I i n k ti I I
anvandareguide

Audit - Initiate

Supplier information

Supplier * & Supplier A (Test)

ERP Vendor ID (7} 78902 Leve ra ntbr ESSity
Supplier audit & Andreas BRANTLID <

responsible (Primary) E ma i I

Supplier audit

responsible “Mahn BAGGE LINDROTE w |

(Secondary) (9

p
Suppier i * - Leverantor Foretags

& Andreas Brantlid :

Audit information E m a i I
.
Audit start date * 18/05/2026 ] |

)

& essity



Test Case

SQMAUDIT81193 SQM Audit for CANEA anvandarekonferens, https://gms.app.essity.com/Case/Case?CaselD=81193

SQMCAPA-A81194 SQM CAPA plan for CANEA anvandarekonferens
SQMNC81195 NC 1 CANEA anvandarekonferens
SQMNC81196 NC 2 CANEA anvandarekonferens

SQM Audit — Report

n SQMAUDITE1193 SQM Audit for CANEA anvandarekonferens Save case ¢ Attached files (S)

Cregffor, Lesd sugor,

= Prepare ) PerformReport ) Closs >
e Responsible SQM

Titla*  SQM Audiit fér CANEA anvandarekanferens

Tips & Tricks/Guide for suppliers - How to use the GMS application.
Goto the guide

Information from previous phases
Initiate

Prepare

Audit - Perform/Report

Upload audit report and other evidence

Audit repor,
Gd Supplier audit report

Filename

Changed

8]  SREPORT-114486-v10 Anvandarekonferens audit report 2026 pdf

4 Attach file

& Ejfieth HAMMAR 21/05/2026 16:44 [

Filename Changed by Changed
#  Anvindarekonferens audit agenda 2026.docx §i Elisabeth HAMMAR 2105120261517 3
#  Anvandarekonferens audit sections 2026.docx di Elisabeth HAMMAR 2105120261517 3
@5  Anvandarekonferens test doc A 2026.d0cx §3 Elisabeth HAMMAR 21/05/202615:25 3
8%  Anvandarekonfarens test doc B 2026.docx & Elisabeth HAMMAR 21/05/2026 1525 [}

Audit report completed
and uploaded *

Commentif no report

is uploaded *

\

Egen document typ

gor att man far en ett

eget falt

Exsanfnvammaar gy

>

a8

u SREPORT-114486-v.0.1 Anvdndarekonferens audit report 2026 () Checkin

Parent

) SOMALUDITE1193 SQM Audi.

Content  Properties

Title*
Document type
Supplier

ERP Vendor ID

Supplier audit responsible
(Primary)

Supplier audit responsible
(Secondary)

Audit type
Remote/On site
Supply stream category

Supply stream
‘Overall audit score

Roles

Lead auditor
Responsible SQM

Read access: List of lead
auditors (7)

Create >

Settings ~ Document language  Aftachedfiles  References

Anvandarekonferans audit report 2026
Supplier audit report

Supplier & (Test)

78902

& Andreas ERANTLID
‘,‘ Malin BAGGE LINDROTH

Full
On site

EIFG

g5

S Elisabeth HAMMAR
S Elisabeth HAMMAR

& SOM Lead Auditors

Save

Eiissbetn HAMMAR 0\

Creator, Lead auditor +‘

12
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Analyser och vyer

Essity Global Management System - SQM

Classificering/man

Typ av Audit/man

aloEENE :H
T

Stangda NC/man

Classificering/Section

Critica;

Critica;

Reset zoom

20


https://gms.app.essity.com/Start

Roster fran anvandare och stakeholders

Latt att anvanda internt, fa
fragor fran Essity teamet. 90%
jobbar sjalvstandigt efter intro,

resten funkar efter lite
coachning

Utmaning: svart att fa
overblick over access,
inkl. Brandvaggar och
relaterade IT-
forutsattningar internt
Essity (nu har vi en work-
around)

Digitalisering!

Streamen ar toppen for
kommunikation

“‘Registrering av CAPA
plan straight forward”

CANEA upplevs som
ett flexibelt system,
latt att konfigurera och
anpassa efter behov

“CAPA och mail paminnelser”

Tydlig
instruktion, bade
inbyggt i
workflow och
som info material

“Historik och all
documentation
summerade i ett system”

Anvandarvanligt ur
leverantors
perspektiv, (valdigt
fa fragor fran
leverantorer)



¢ essity



Follow Essity!

> Connect to learn more about Essity

> Job opportunities at essity.com/careers/

OO 0OX
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